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At AXA, we want to make dealing with us simple and trouble free, 
so you can get back on your feet as soon as possible after a loss.
We know the last thing you need when you make a claim is to find any surprises in your policy 
conditions or get tied up in legal language.  

We’ve put this guide together for employers to explain why some claims could be valid under 
either motor insurance or employers’ liability insurance – and how you can help us decide 
which policy applies.

Making 
claims clear.



Motor and 
employers’ 
liability 
insurance

Both motor and employers’ liability insurance are compulsory and work alongside each other. 
It was never the intention of legislation that motor insurance would pick up ‘in employment’ risks.

Employers’ liability insurance is designed to compensate employees if they suffer illness or injury caused 
by their employer at work. But what if the injury happens in a vehicle?  

For example, if an employee is a passenger in a works 
van being driven to a building site during the working 
day and is injured in a motor accident. In such 
cases there’s a question over whether the claim is 
covered under employers’ liability or the company’s 
motor insurance. You can only claim on one policy, 
so it’s important to understand which one applies.

Which policy do I claim under?
It’s helpful to look at the legislation: 

 ¡ Employers’ liability policies won’t cover claims for 
bodily injury to an employee in situations where 
motor insurance cover is mandatory.  

 ¡ Motor insurance won’t cover claims for injuries during 
employment unless required by the Road Traffic Act.

Example 
In our example of an employee travelling as a passenger in a works van, the motor insurance applies. 
The Road traffic Act excludes employment related matters, but then retains the need for motor insurance 
to be applied to ‘a person (a) carried in or upon a vehicle, or (b) entering or getting into, or alighting 
from a vehicle’.  

What’s the crossover 
between motor 
and employers’ 
liability insurance?
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Practical 
considerations

Of course, not all matters are that straightforward. Again, for example, employees who were travelling as 
passengers who ended the journey and were then injured helping to unload the vehicle would be considered 
under employer’s liability insurance. They were not being carried in or on the vehicle at the time of the incident. 

What we need to know from you 
We need you to provide us with as much information as possible 
to help us decide whether your claim is covered and, if so, 
which policy applies to your case. This could include:

 ¡ Details of the other insurer involved if the motor and employers’ 
liability policies are not both from AXA

 ¡ Photos taken at the scene, including the vehicles involved

 ¡ Details of any witnesses to the accident.

What we will do
Once we have your information, 
we will investigate to see which 
policy you should claim under. 
We might appoint a claims 
inspector or loss adjuster to 
help with this process.

In the simplest of cases 
matters involving just 
an employee vehicle 
driver would fall to 
employers’ liability. 
Employees travelling 
as passengers would fall 
under motor insurance.
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If you have any questions 
about this document, 
please get in touch with 
your usual AXA contact 
or your insurance broker.

Get in touch
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Disclaimer 
This guidance has been prepared for general information only and is not legal advice.  We have tried to ensure that the information in this guidance is accurate, but it is provided without responsibility to or reliance by you.  If you need legal advice about what action to take, you should contact an 
appropriate adviser or solicitor. We assume no responsibility for the contents of any linked websites. The inclusion of any link should not be taken as endorsement of any kind by us of the linked website or any association with its operators and we have no control over the availability of the linked 
pages. The information in this guidance is focused on the position in England (unless otherwise stated) and different considerations may apply elsewhere. Nothing in this guidance will affect the rights and obligations under any insurance policy you may have with AXA Insurance

AXA Insurance UK plc Registered in England and Wales No 78950. Registered Office: 20 Gracechurch Street, London EC3V 0BG. A member of the AXA Group of Companies. AXA Insurance UK plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. Telephone calls may be recorded and monitored.


