
Business Hub

Business Hub is an online service, 
brought to you by Markel Law and Markel 
Tax. It is provided at no extra cost with 
your membership and is dedicated to 
helping you with questions or worries 
that arise as part of running a business.

 – 470+ factsheets
 – 850+ legal documents and 

templates
 – Live chat
 – Blogs
 – Videos

Markel Business Hub

businesshub.uk.markel.com

FAQs

The FAQs section of Business Hub contains the answers to questions 
that are frequently asked on our advice line, with a particular focus on 
employment law.

Employment
Download customisable 
employment documentation

Property
Business regulations pertaining 
to property, including 
documentation for dealing with 
property disputes

Tax and VAT
Information on general business 
tax and VAT matters

Contracts and trading
Find a wide range of editable 
service contracts and agreements

Health and safety
Download health and safety 
factsheets and documents, 
including accident reporting, 
manual handling and risk 
assessments

Data protection
Guidance on the regulation of 
personal data

Cyber security
From malware to ransomware, 
the experts explain the principles 
around basic cyber security

Starting a business
Find documents and guidance 
around what to consider when 
starting a business

Managing my business
Fact sheets to make managing 
your business easier

Intellectual property
Guidance to businesses and a 
range of support materials

Scotland and NI
Customisable document 
templates specifically for those 
doing business in Scotland or 
Northern Ireland

Did you know...
As a valued client of Ascend Broking you have access to the Markel Business Hub, a toolkit for SMEs created and 
maintained by qualified solicitors and business advice experts, including templates that can be downloaded 24/7.

If you have any questions you can contact us via the live chat feature or 
email us at BusinessHub@markel.com



How to access the Business Hub

Or follow these simple steps

1
Visit businesshub.uk.markel.com

Click on the ‘Register’ button.

2
Enter your details in the registration form. When 
entering your access token code, remember that this 
is case sensitive.

3 4
We’ll send you an activation email. Click on the link in 
the email to activate your account.

Click on the prompt to login and then enter your login 
details. You’re ready to go!

Manage your account 
online

You can make changes in the ‘My Account’ 
section found in the main menu.

Business Hub
Tel: 0345 351 0025 Email: BusinessHub@markel.com
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In order to register you will need your access 
token code (case sensitive) provided in your 
Broker Communication.

We’re here to help

If you have any questions you can contact us via 
Live Chat online or email us at BusinessHub@markel.com


