
 

Motor Fleet Check List 
Reporting motor fleet claims 

 

Report via the Ascend 

Claims APP  

 
 

https://ascendbroking.co.uk/ascend-

247-sharepoint/ 

 

Apple IOS – click here 

Android – click here 

Or 

Report to the insurer directly 

 

Contact details are on the Ascend Bump Cards or can also 

be found here 

 

Or 

Send a claims form to 

claims@ascendbroking.co.uk 

 

 

A claims form can be found here 

 

Please also include: 

 

Copy licence for driver – both sides of 

card 

Enclosed Yes/No 

Images from scene – TP and own 

vehicle / any witnesses or dash cam 

footage ? 

Enclosed Yes/No 

Driver statement / A4 diagram – 

positions of vehicle leading up to and 

upon impact 

Enclosed Yes/No 

If AD claim being made, repair 

intentions – own repairer in mind or 

recommendation from Insurer for 

approved garage 

Enclosed Yes/No 

 

 

The quicker you report the claim with all the above information the faster we can arrange 

settlement and ensure costs are reduced to a minimum. 

 

Watch our video here 
 

 

https://vimeo.com/391074909 
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