Claims

We understand that even the smallest claims can be a worry and a hassle. That is why we are here to help. Our dedicated Claims Team will work with you to ensure your claim is processed as quickly as possible. Our aim is to advise you with the practical help you need to make your claim and have it resolved quickly and effectively. For most claims, we will require a completed claim form. You can download a claim form below or request one by calling the claims team on 01245 459718 

Link to claims forms
Emergency Helplines

	Insurers
	Motor Fleet
	Windscreen
	

	Aegeas
	0345 125 8833
	0345 125 8860
	

	AIG
	0844 477 6544
	0844 477 6544
	

	Allianz
	0330 102 1998
	0330 102 1998
	

	Amlin
	0124 5396 655
	0124 5396 260
	

	Arista
	0333 555 5911
	0333 555 5911
	

	Aviva
	0800 246 876 
	0800 246 876
	

	AXA
	0345 900 4185
	0800 206 1809
	

	Chaucer
	0800 072 2050
	0800 072 2050
	

	Direct Commercial
	0161 494 3412
	0161 494 3412
	

	Equity Red Star
	0345 609 1235
	0345 609 1235
	

	Liberty
	0845 505 1600
	0845 505 1600
	

	LV
	0800 028 9655
	0800 678 1010
	

	Markerstudy
	0330 1000 692
	0330 1000 692
	

	NIG
	0845 300 4644
	0800 36 36 36
	

	Royal & Sun Alliance
	0345 984 8383
	0800 783 4695
	

	Zurich
	0845 302 9055
	0845 302 9055
	


More to be added
Legal Helpline (if selected) 


This service is limited to legal advice on the telephone and subsequently confirmed in writing on request. 
0870 xx xx xx 


